
 
 

Happy Holidays from FCTC!  Our office will be closed on Monday, Dec. 

26
th

 2011 & Monday, Jan. 2
nd

 2012.  
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**It  pays to stay local **Personal a ttention**Faster response times**  

**Commitment to improved services** Consistently great values**  

 

 

 

 

 

 

  

Farmers Cooperative Telephone Company Capital Credits Questions & Answers 

What are Capital Credits? 
Capital credits for cooperative members result from the cooperative being profitable.  As a local stock 
holder in our service area, you are a member/owner of FCTC. 

What does Capital Credit allocation mean? 

Each year that the cooperative makes a profit, we allocate (or set aside) a portion of that profit for each 

member based on the amount of business they have conducted with the cooperative.  The capital credit 

allocation statement sent out to you every August summarizes the activity in your capital credit account 

with FCTC. 

²Ƙȅ ŘƻƴΩǘ L ǊŜŎŜƛǾŜ ŀƭƭ ƻŦ ǘƘŜ ŎŀǇƛǘŀƭ ŎǊŜŘƛǘǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǎŜǘ ŀǎƛŘŜ ŦƻǊ ƳŜ ƴƻǿΚ 

aŜƳōŜǊǎΩ unretired capital credits are used by the Cooperative to maintain a solid financial base, to build 

equity, to provide quality service, for new investment, and to help our local communities. 

How are Capital Credits retired when the payee is deceased? 

Our cuǊǊŜƴǘ ǇƻƭƛŎȅ ƛǎ ǘƻ ǊŜǘƛǊŜ ǘƘŜ ŜƴǘƛǊŜ ŀƭƭƻŎŀǘƛƻƴ ǘƻ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŜǎǘŀǘŜ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ŘŜŀǘƘΦ 

Why is my refund amount less than my neighbors? 

Capital credit refunds are calculated on the total amount of patronage each account has done with FCTC 

throughout a specified time frame. 

What if I move before you have retired all of my capital credits to me? 

Please advise us of any change of address so that you will continue to receive your refund for any future 

distributions. 



         

 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

FCTC provides local 
telephone service, 
iwireless cellular 

service, CATV, Internet 
& DSL to the Clutier & 
Dysart area.  Wireless 

DSL is provided to 
northern Tama and 
Southern Blackhawk 

counties. 
 

(319)476-7800 
332 Main Street 

P.O. Box 280 

Dysart, IA  52224 

www.fctc.coop 

Business Office Hours 

Monday to Friday 

8 a.m. to Noon 

1:00 p.m. to 5:00 p.m. 

General Manager 
Mark Harvey 

Office Manager 
Bonnie Wardenburg 

Office Assistants 
Stefanie Lorenzen 

Jennifer Kokesh 

Plant Manager 
Don Callahan 

Technician 
Glen Sailsbury 

Computer Technician 

Ryan Fowler 

Board of Directors 
Terry Trunck 

George Hayek 

Kevin Eikamp 

Bob Gumbert 

Wade Wilson 

Mike Harvey 

Todd Harmsen 

 

2012 Phone Directories 

Any changes for the upcoming directory 

will need to be in our office by 

December 31st.  This includes any new 

business, name changes or any 

deletions. 

 

Caller ID Spoofing  

Caller ID spoofing is the act of 

providing false caller ID information.  

Spoofing has been around for some 

time but has only recently made it 

into the mainstream. 

Scam artists & unscrupulous 

companies mask their true identity 

with false information designed to 

entice someone to answer the 

phone. 

Unfortunately, there is no way for 

FCTC to prevent caller ID spoofing.  

The best defense against such calls 

ƛǎ ŎƻƳƳƻƴ ǎŜƴǎŜΦ  5ƻƴΩǘ ǇǊƻǾƛŘŜ 

any personal information.  If you are 

uncomfortable with the caller 

ǎƛƳǇƭȅ ƘŀƴƎ ǳǇ ƻǊ ŘƻƴΩǘ ŀƴǎǿŜǊΦ 

FCTC will be closed: 
November 24th & 25th. 

Happy Thanksgiving 

http://www.fctc.coop/

